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npr.rHIILInax:

r,r BHeApeHIlI,I CTICTeMbI

ycnyry KaK coBoKyrIH

roropoft rax4ufi npo

flpoqeccbl, cBt3aHHbIe

neo6xoAzuo Ans Ko
rlenoM;

3.r.2.

o6ecneqenuq

TEXHOJIOTfi}I,

rrprrcyrqar oopa3oBaren

Kfto.reeas KoMrIereHIII,I

I43MEHEHT4,'IM B OO

IIper.rMyrqecTBa;

1. OEIIIIIETIOJIO}I{EIJVIS,.
Me MeHeAlr(MeHTa KaqecrBa o6pason
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ft Pecuy6nurr,r <06 o6pasonauuu)) or 30 an

rE.f, (<BulxKexcruft ryMaHlarapno-npanonofi

Yupexgeur,Is (BurrKercrufi ryMaHI'IrapHo

14 ApyfLtx H MATUBHbIX JIOKtIJIbHbX

so[ Konne.ux>.

e MeHeAxMeHTa Kauecrna o6parosauus Yq

KonJreAx) ([anee - KolneAx) orpe4euer
o6pa:oeareJlbHbx ycnyr u Hay+rolfi

lpoqeccoB rr pecypcoB, ueo6xoAlalrrx

vmrx o6pa:oBareJlbHbx norpe6nocreft, o6

ur, o6ecneqeHlr.t I4 ynyqlxeHuq KaqecrBa

BAer [opsAoK
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2. UEJIII I,I 3MArrU IIOJIOXEHI{.fl.
2.1. OcHoeHas ueJlb yrrpaBneur,rs KaqecrBoM o6pasoeaxux s K

brx ycnyr, o6ecneqenue BblcoKofi Ko
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qecrBy ycJlyf.

UI4IIbI CIICTEMbI MEHEAXMEHTA
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IIeJIbIo KonleAxa. flonrarr,taru4e lrgalaM
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3.1.7.
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3.1.8.

o6paaoranHr o6yraro
uenpeprmuufi pocr
rrepcoHanbHbre 3HaHVs
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3.1. 9errrpe Aorronu
cneAyrouee:

3.2.r.
yAoBJIerBOpeHHocrll

yAoBnerBopeHHocrl{ on

o6yrarorqzxcr. Pesyru
yJrrrrrreHr{r ux Ilpoqecco

3.2.2.
qro oorrarcIlluec-r u Ap

oxpaHe oKpyxarcqeft
KorAa o6qecrso oIIeHLI

J.Z).
o6pasonaremnofi cpeAe

o0pa3oBaHr.ffi;

3.2.4. Anronorr,l

Koue.ux caMocrosrerb
He3aBr,rcr,rMo or crepeoTpl

4.1.. 3atarru s o6r
BCIIOMOTATEJIbHbIX

4.r.t.
o optBoBaTeJIbHbIx ycJlyr ;

AerrenbHocru. Crpare

4.1.2.

4.1.3.

IIpenoAaBaTenbcKoMy

4,1.4.

4.1.5.

II e.[af o rr.,rqe cKr4M r{

4.1.6. lIoeHmeH KarrecTBa pe3ynbTaToB BHeApeHIrr crrcTeMbr EHE,IINTMEHTA

qb ero qenu c aAMl{HplcrparusHo[ ToqKlr 3pe

ycTaHaBJIr{Baer KoHIIerquIo, HaMerIaeT Ky

pearupoBaH krv Ha LI3MeHeHI4t n o6pa:ona
(Darrz rro[xoA (upranrrue peruenrafi, ocHo

cTpaTr,rBHbre peureHr{{ upI,IHI4MaroTcf Ha ocH

fipeA[onoxeHr.rf,x. c erofi rleJrbro I,IH

fyJrlrpoBaHl4eM, JIOTI4qoCKI{M M6IIIIJIoHUoM }I H

Corpya c naprHepaMra (nsauuonblfoAHble

)KEHI,IOIITLIMAJIbHOfO 3HAHAg., MACTEPCTBA

o6yuaroquxcr;
rpCIKlaHcKofo ceKTopa vI

rnr cnoco6oM Ars KonneAxa Aocrl4qb cBou

zx cnoco6nocrll, 3HaHkrfl, MacrepcrBo I,I K

llocrosH coBeprrreHcTBoBaHr.re npoqecca oorreH
C' IIO3BOJI'ET IIOCTO'HHO CO3AABATb IICHH

nneuureft o6pa:onaremnoft cpeAe. 3ro
o6yrenuu, paBHo KaK r.r 3Hanrlt o6paso

BH6IM IIYTCM.

brx llpprHrllrrfra I'rA 3aKpe[[eHr4s

Cogaanue rleHHocrlr Anfl o6yrarorquxcr Anfl
yqarcrlr4xc{ rIeHHocrrMpr, KoropLle

creneHb coorBercrBus ueHHocrefr

usuepenr,rfi rroMoriuor Konne4xy yren
coglLankrs. rleugocrr{ Arr o6yrraJorq[xct;

(Doxycz Ha coquanrnoft qennocrrr o3Haqaer y

3ar{HTepecoBaHHbre cropoHbr IWaIor oo
sr. Korreax Moxer .[o6l4Tbcfl cra6u
orAarry c AofloJrHr.rrelrnofi rleHHocrbro or
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I,I rrpeBpaTrlaeT ee B Bo3Mox(HocTb Henpe

OCHOBbIBAETC' HA aHurv3e oocro bcTB pl

[pr{Hr{MaeT perrreHut O NOJIE3HOCTII TEX
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KaqecrBa r.rHTerpfipyrorcs s o6que 3a4aril4

BKrrorrtuor B ceos cllocoobl oIIeHKI,I I,I no
3anaqr4:

.I[ocruxeu ypoBHs rroKa3aTeJrt yAoBnerBopeH

Ynae ne nporleHTa oTceBa oolqarorqr4xcs ;

r.re yBenuqeHll{ cour4aJrbHbrx Bblrlnar nepc

y (,,{aree - ilIIC) }r corpyAHlrrart Ko

BosreqeH

flosrrtueH
Yeerll.reH

noKa3areJrr rpyloycrpoftcrBa BbInycKH[Ko

KoruqecrBa focyAapcrBeHHbrx

n KoueAxa;
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oft cpele;
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4.2.t.
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4.2.2.

[oApa3Aeneun[, roto
opfaHr,r3arlldu v ee

IIoATBepxAeHprq

Qynxquonuponauua C

4.2.3.

rlpeAyrrpexAarorlr4x
4.2.4.

rrpoBepoK v l.nfr
4.2.5.

ooecreqeHr.rfl , pefJIaM

5. CTPYKTYPA
5.1. Cprcrerr,ra ynpa

COOTBETCTBI4I,I C

MEHE,IIXMEHTA KA

AOKyMoHTarII4I4, H

yrrpaBnenlra Qunancaura,
esafiN,{o.ueficrBktr c

5.2. YnpaBJIeHLIe

,IIC'TCJIbHOCTI{

rroApa3AeJreHnflMvL

corpyAHlIKaMI4 B rI

5.3. OcnonHbrMlr

'BJItrIOTC':5.3.1. lle,{arorpr
5.3.2. Otuer rr.r

5.3.3. Oraen
5.3.4. Eyx

5.3.5. Ez6n

B cr4creMy M

Tpe6onanus CMK s
6.1. ,{zpexrop, 3aM

o6pasonauux (popvu

npr{HflTr.re cTpaTefl{

KarrecrBoM o6paro

Milepuurblo-T9xH

VserIa.reH
llosrrure

KoMrrereHTHocrla II[C;
KOJrr{qecTBa rroJrrreHHbrx [poeKToB ]I
aBToplrrera Konne4xa KaK yqpexAe

y cnequanrrcroB.

Monz I r4 aHNru3 oopa3oBaTeJrbHbrx u npoqeccoB

v cBoeBpeMeHHocrlr npeAocraBJleH ycnyf, on

poBKr{ KoppeKTr{pyroqr4x r{ npeAyrrpe geitcrznfr,;

IIpone4eH BHyrpeHHrrx ayAuroB (uponepor) CMK (n
tax peanlr3]'ror) c rlenbro rroATBepxAeHI4t

JIbTATOB B CI4CTEME MEHE,UXMCHTA HbIM

qereft n o6racru KaqecrBa; BrUIBJIeTI oxHocTLt y

,qnr rroAAep)Kanus. e€ r pa6oueM cocrot
Yupann E HECOOTBETCTBI'I'MI,I: PA3PAOOTKA I,I KOppeKTI4

it;
Anarzs HbfX : IO.trIOTOBKA AHAJILITI,IqECKVX

ft cauoarrecraul,M:
Yn e AoKIMeHT aMn v. 3anrrcrMr{ : parpa6orxa BHO-METO

pyrorqef o oopa3oBarenbHyro AetrreJI .yqHyro

C TEMbI YTIPABJIEHI4fl KA OEPA3OB
vrs. KaqecrBoM o6pasoranur crpyKry

npoqeccrlMrr oopa3oBaTe

o6paroearenrnrrfi flpoqecc, [po pa3paoorKr,r

AerreJrLHocrb, rrpoqecc yrpaBneH epcoHaJIoM,

nHoft cpe.4oft,rae un$pacrpyxrypofi r rpor{3
MI,I.

rpeAocrasneHuq ycnyr,

Ha cyuecrnyroqefi cl4creMe HVIfl,

ecTBJrf,eTcr pyKoBoAltreJLf,ML

.rloJrxrHocrHrrx o 6ssaHHocrefi .

KTAMI4 CIICTEMbI OOECIEqEHI4' BAHI'Ifi B

ruft coner, Aglruuucrparunnufr coBer;

r{TopprHra r.r KaqecTBa o6paronanzx;

6. OYHKUIIO bHbIE OCOBEHHOCTII IIONP EIJITVI BC}I
YIIPABJI KAIIECTBOM OEPA3OBAHI4fl EAntE.

HTA KAIIECTBA BOBIETIEHbI BCE IIEHLIfl

o6ssaremHbrMrl AJUI ncex pa6ouru
I'ITETIb AI{PEKTOPA, 3ABEA}tOTII4I4 r{TopLrHra

rroJrr4TrrKy B ooJracTr.r KaqecTBa aHr4g,,

peurennfi, onpeAertrrorqux pa3B QI,ICTEMb]

.4errenbHocrl,I Konnegxa,

, (puHaHcoabx r4 KaAponrx ycronufi

tIO I4TO|AM

o6pasonareJrbHofo rr n Koue.4xe.
r43ituvn

vs- ne

3a

nofr

III]JIflX

VIfl

poqecc

hIMI,I

ypo Heu: vl

EME

eHvfl
ne



pernaMeHTr4pyroque

6.3. 3arvrecu.rreJrb

nn1|pacrpyr<rypy,
paooTbr rrepcoHana r4 Ka

6.4. 3are4yrorquft
HOpMaTfi BHO-MeTOAprqec

npoqecca n Kolle4xe,

MOHr.rToplrHr,

[onoxeHl{I4 Aen B

3ZtllHTepecoBaHHbrx

coBeprrreHcTBoBaHr{e

or.IIeJroM MraKO vr

fio.qAepxr,rBarb paoory

CBfi3AIIHbIM C CI{CTEMOIZ

-pa3paoorKa H

coBeprrreHcTBoB aHr4ro.

cpeAHefo rI
HarrpaBnerusx o6

co oTBeTcTByrorqr4M AoJr

rnaBHoro ayAlrropa 06
eAr.rHI{rI;

- MOHr4TOpr{Hf c
pe3ynbrarax aygrra) c

- BHeCeHr{e n

- rrpoBeAeHue

oopa3oBaHrrfl , cofJlacoBaH

rpe6onauzfi 14 rur
.{erreJrbHocrr,r ro CMK.

6.6. Ouen MuKO:
o paspa6arbrBaer

6.2. lletarorrrecrufi BeT paccMaTpr4BaeT r{ yrBepxAaeT bIe

KIII4OHLIpOBaHI4e CLICTeMbI y[paBneH KAIIECTBOM

Ilpuurarrraer perxeHr.rf, rro pocaM rroBbrrrreHr4f, KaqecTBeHHbX

o6ecueq[saer 14 rroAAepxr4

AJIfl AOCTI4XEHI,I' COOTBETCTBE.f, rpeponannxlur r<

sennofi peaJrfi3arl[u o6pasonareJrbHbrx

MOHr{TOpI4Hfa Lr KarIecTBa

ooecfrerleHr4e, opraHpr3allnlo vr

Ky KatrecTBa oopa3oBaTeJrbHbrx ycnyf .

6.5. Or4en MoHr.rropr4 ra r.r Katrecrna o6pa:oBaHvs. (,{anee - er MUKO) oc
c6opa, o6pa6orru v arraJrv3a vrH pIv{pIIu[ o

KaqecTBa oopa3oBaHufr n AeflTeJrbHocTr4
MUKO ocyrqecrBnrer
pearnpoBauvre Ha xano6

B3iMMoAeficrBr.re c uorpe6r{TeJrrMr4

rrpeAnoxeHufl v 3ailpocu o6

, ocyrqecrBJrreT reKyrrlee pyK
MeHeAXMeHTa Kaqecraa o6pasonauu n l(pnne4xe.

[orHoMoqur oT pyKoBoAcTBa

bI MeHeAXMeHTa KaqecrBa.
o0uaercs c ooyqarour4 vIgfl, LI ApytLIMLI 3auHTepeCOBaHHhIMLI

eAncMeHTa KaqecrBa. (Dynr<qzu orAena ullQ:
- orrpeAeJreHLre r u nporleAyp, neo6xo4zMbrx An.rl

MeHeA)KMeHTa KaqeCTBa ( K) anx rpoBeAeHr{s. alurvrsa zx nocJr

o[ AoKWeHrarIr{r4 CMK a

-KOHTpOnb B rpe6onauuft rocy4apcrBeHHbx
oro o6pa:oealrux ([anee - fOC

ofi 4earelrHocrr4 KoueAxa;
- IrpoBeAeHr{e n aHuIvr3a cocTosHl,If cprcTeMbl IIerr9Hrat
- B3ar.rMo.rleficrsue ayAI,ITOpaMpr lr HAnpaBneHr4e pe3yJrb

O CTHbIM JIIIIIAM, O OECIIETIEHI.IE .IIOJIXHOIO

rr.r pe3yJrbTaroB ayAr4roB (npo B rlnaHax x

Mhr KoHTponr Kar{ecrBa (Harrpl4Mep, c +oMolrlbro
o6ecneqeHzr ee s(f$errrannofi pean r4rfl r,r IIo

- orqer pyKoBoAcTB o pe3ynbrarr4BHocrr4 CMK u neo6xoAu ee ynr{r

laqecTBa;
CMK.

wit o6 ynfrrxenr{r4 cr4creMbr Merr

-rroMepxaHr{e c BHeIrrHr,IMI4 OpraHr,r3arlvrfiMvr rro BOII

- npoBeAeHr{e orleH KaqecTBa AoKWeHTarIrrrr, colpoBo :eii yre6nuft u
IIo BonpocaMHbrx rrpoBepoK BHyrpra KorlrteANa

no r,rroraM rrJraHoB Meporrpurruit u x :rrF rrx
-3ane4yroqzft oM MuKO rrMeer rrpaBo Ha Ao6a

cTaHAapTr.r3a\vu [poqeccoB B 4ax

arr.rBHo-Mero,[FrecKoe o6ecueqeu cEcTeMbr
KaqecTBoM oo zr n Korule4xe;

. pillpaoaTbrBaeT

Kolne4Ne;
I{ I,I MOTOAIIKI{ OIIEHKI{ KAIIECTBA

C]MK,

fl,:

pa6oru K neA)Ka.

e pa6ouen 9;,HULI

vtflM

V9, KOH

o6paso

bHOI{

, pral6oro4areteit u Ap)TI,Ix

TBO tr Hen

i4

V

repeA poM t4

TIAMV TIO po0aM,

vpoBaHvt CTOMbI

bHocTI4.

upponpurrufi

BATCJIbHbTX

BCeX

roB ayArrroB (n rc)

LrpoBaHlr.rr;y JIEHI,IE

qecTBa

rap 6onee Ko

BpTenbHor0

B rlen

OIIEH

qecKoM

Orgen
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6.7.

a

Ap.).

(foprurponauvs. vtx

r4 MOpaJII'I, pa3BkrTl4fi.

caMopeanu3ar\krr4.

ocyilIecrBnfieT Ko o6pa:onareJlbHoro npoqecca s KorreAxe B Ilentx

HerrpepbrBHoMy eHr4ro KaqecrBa oopaaonareJlbHbx ycJlyr;

ocvilIecrBn.ser Ko ypoBHr suaHufi o6yrarouzxcx;

OKA3bIBAET

MeTOAOB yrl

ocyrqecrBnrer
HE.IIOCTATKOB I,I

ocyrqecTBJuler

o6paronaremH
IO,UIOTOBKII B

AOKyMeHTaII14LI

H KOHCynbTaIIUOHHyIO TIOAAopxtK)/ paooT rlo BH

fl KaqecrBolvr u parpa6orKe AoKyMeHTaIIlIu rl KolleANe.

KoppeKTlrpyroqux lleficrsuft no yorpaHeHllro

14

b r4x peanl,I3arJvrv;

aHanr.rSr.pyer e HoBbrx o6pasonareJrbubD( TexHoJrofttfi n yue6Hov

rrpeAnoxeHr.rr ro pa3BI{T}IrO I,IHHOBaTqUOHHOTO II

o6pasoearelrnofi KorneAxal
ocyrllecTBnfleT rr,roAeficrsue c coorBercrByroilIl4Ml{ OpfaHaMLI IIO

eHerrrHeft orIeHKe o6pasoeaHzs s Korre4xe (cepru$uraquonnoft e

rocyAapcTBeH aKKpeAr.ITaIII4LI, nlaqeH3IrpoBaH]IIo, o6ulecimennoft oKc

aHuwr3 p*ynbra oueHKLI.

pacqeroB rrarpy3Klr, pacfificaHl,Iff u r.4.) u yte6uas.,4e.etelrnocrr (

COOIIO,IEHI,IS uft r nopx4Ky opraHl{3a\vrr kr ocynlecrr}neHux o6pa:o

.IIE'TEJIbHOCTPI I] ocHoBHbIM npo(feccuoHaJlbHblM o6pa:onareJlbHblM npo

KOHTpOnb I4CII vs. MarepuarrbHo-rexuuvecroff 6asH c yr€ronr

o6yrarorqraxcc B

ra r.A.).

aX I1I IIOArpFlax, COOnIOAoHI'IS CaHuTaprHO-rI{II{eHI{

OrAer KaApoB:

ocyqecrBnter
trpv pe€uI,I3arII4 rpoqecca yrpaBneHlIq nepcoH€uloM (oSopunenrae

lIlIC, c orpyAHI,IKalt), OrnercrBeHHo crb 3 a o pI'aHlI3 auurc yrl

pa6omy yre6nofi AoKyMeHraIII{I,I (yre6nrrx IIJIaHoB,

ilporpaMM lro peairr43yeMbrM c[equaJlbHocrtM rr Hanpa

c fOC C[O), KuIneHAapHbIX reMarl,IqecKux

rrHoe r4 cBoeBpeMeHHoe ylpaBJleHrre 3'arrncflMvr, uc

3arIlIctMI4, rIO

r.,rHcrreKTop or
, AOCTOBepHOCTb H CBOeBpeMeHHOCTb npeACTaBneHI'Ifl

KaApoB.

. ocynlecrBJlter
yue6uoro upo

BJreHlre AoKyMeHTaMvr n 3anvrcfrMH, LICTIOJIISyeMOe rlprl

(ruauurre Aena o6f{arorl}Ixcfl, rlpuKa3r,r o upu0lre,

aKa.[eMuqecKI,Ix . o6 orqracJIeHI4I,I. B ToM tIrIcJIe Bi cB{3t't c

ooyqeHr{r. o K rocyAapcrseHHoft rlrorosoft arrecralluz, o BbIAarIe,{u

HOCTb 3a OpfaHI,I3aIIurc ylpaBneHplf 3a[lIcsMLI,

AOCTOBepHOCTb LI MeHuocrb [peAcraBn eHnfl. garvcef rancuerrop orAena

6.8. Eyxrarrepl,Irl H orBercrBeHHocrb 3a yrrpaBnenue Qunanc€ttvrl{, foroB}rr

BbIIIOJIHEHI,IN Orc,4XETA.

6.9. 3auectI,ITeJIb

6raroupumuoft collt4

tro eocnl,IrareruHofi pa6ore orBeqaer 3a

no-rynrrypnoft cpeAbl r Korlegxe, yc.noeuft Ant

.4erreJlbHocTr{, opfaH ro BocnI4TareJIbHo[ pa6orbl c o6yqarcuuMl'Icq c

I,t corlr4aJlbnofi ornercrBeuHocru, norpe6nocrl'I B

o6pase xkI3HI/t, npr.ro6rqe o 6l {aroquxc.rr K cr.rcreMe IIeHHo creft o 6qtlveloneqecr<oft

blx Kaqecrr, neo6xo4llMbx An.s ycnenruofi n

6.10. Bu6n
. ocylqecrBrser HOe r4 HayarHo-MeroAr.rqecKoe ooec[eqeH]Ie oopa3oBareJlbH

((f opunponaur.re

COOTBETCTBPIIiI

pr6rurore.rHoro (boH.4a ocHoBHofi I{ AorIonHI4TeJIbHo[ nu

rpe6onanuruu fOC C[IO, co3AaHLIe ( )

vr3o) pI
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sneKTpoHHO

o6ecneqenut); a
rrpeAocTaBneHrrt

o co3AaeT ycnoBr4f
6.11. Znxenep-

KoueAxa Texur{qecKr{
ocyqecTBJreHr4r rrpo
cTaHAapTOB K UCIIOnb3o

oorreHr4r, a TaKXe K

neo6xo4anroMy KoMn
1

7.1. Ocronoft c
- fOC CIIO uo
- Crparerzr
- floloNenne o cu
- fioxyueHru,

ocyxlecTBneHr4r rrpo

rreoHofo npoqecca),
8.

8.1.

flelaroruqecrlrM coBeroM
HoBbrM (oruenrr n

8.2. tlpu
TOM }Ke rropsAKe, B

oTeqHbrx cucTeM, KOMrIJreKTOBaHpre Ir4IIeH3I,IOHHOfO I]
unQpacrpyxrypofi, Heo6xo4rauofi 4nr rroAAepxKr{ n

BaTeJrbHbrx ycnyr (xHuroxpauLrrvn\a u rp.);
ero es(f ercrvBHoro r4crronb3oB aHLrfr ,

)orpaMMrlcr o6ecneqr4Baer o6paronare.rrbHyro 
AO:

cpeAcTBaMz o6yrenur, co3AaeT ycnoBr4, In [poBeAeHr{,

{oryrvre

3arc.rrroq

Hacro.suee

y[paBneHr.rr B coorBeTcrBnt4 c rpe6onauprflMu
[Iro unsoprraaqvoHHbrx rexHolorufi, r4HTepaKTrrBHErM

c gnexTpoHubrMr.r 6z6maoreraMu, K AocrynHocrra cerr4
JILrrIeH3r.roHHoro [porpaMMHoro o6ecneqenus,
crrcTeMr,r MeHeAr(MeHTa Kaqecrna ooparoBaHl{fl .
EI MeHeAXMeHTa KaqecTBa fBLSTOTCT:

I4s KaqecrBa o6paaosauus BfIIK;
Me MeHeAXMeHTa KarrecrBa o6pa:orannx;

AI{Mbre p.nfl o6ecne.reHzs esserrunnoro [naH
r{ )mpaBneHilfi. uMvr: <paspa6orrca AoKyMeH.ra\uv ro opraH
r{TareJrbHarr pa6ora>, <Opranzsaq r4s. rrpkreMas Bf fIK.
bHbIE TIOJIO?I(EHUq.

flonoxenrae Bcryrraer n Aeftcreue co Arrfl ero n
ra yTBepxAeHr{eM Ar.rpexTopa u Aeftcrn.Fer Ao AH, ero

ou nopx4xe),
seo6xo a s lloroxeHrre Mofyr BHocr.rrbcfl r43MeHeHr.r, r4

KAKOM Hf,To AaHHoe floloxeune.
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